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At 52 Lives, we are committed to promoting the safety and wellbeing of every young person  
we work with. We also ensure the adults we work with are briefed in the correct behaviour 
expectations when working with children and young adults. While we are not physically 
present in the classroom during the Q&A sessions, schools can be assured that all 52 Lives 
staff who work with children are DBS checked.  
 
When participating in our Live Kindness Q&A sessions, we ask schools to follow their own 
safeguarding procedures. Please find below our Code of Conduct which all participants in 
our Kindness Q&A sessions must follow in order to participate.  
 

Code of Conduct 
 
• Pupils should never be left alone during the Kindness Q&A sessions. An adult member of 

staff must be present at all times and fully involved in the activity for the call to take 
place. 

• Pupils should never take part in an individual video call with 52 Lives. 
• The Kindness Q&A should take place within school hours (including after school clubs) 

and on the school site with a member of school staff present.  
• Video calls in school should always be carried out on registered school devices. 
• Children should be reminded about not sharing personal information during the calls. 
• Full names of the children should not be used during the call.  
• Acceptable language should always be used by all participants. 
• Any recording of conversations or photographs by the school should be stored securely 

using the school’s procedure for storing information.  
• During the call, 52 Lives is not permitted to take photographs, screen shots or video 

recordings of any children taking part in the Kindness Q&A session, unless all the 
relevant permissions have been sought. 


